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serial number. 
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• FAX or send the abstract, pertinent claims (not all of the claims), drawings, c 
EIC or branch library. 



http://uspto-a-pattr-2/siraapps/stic/npl/nplsearch-form.cfin 



4/5/07 



This is a rush search. John Hayes is my Supervisor. 

The claims focus on a "context sensitive" help menu for an insurance claims processing 
system. 

In particular, I am looking for a help system that displays information in order of its 
relevance. The help information is organized in a database such that there is a header 
table and a text table for each help document. The relevance values of the document are 
adjusted based on whether the occurence of a term is in the header or in the text. If the 
occurences of a term are in the header, this is given more weight than if the occurence of 
the term is in the text. 



See claim 1: 
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Proposed Amendme nts to the Claims 

Please cancel claims 2,3, 6, 14-16, 22, 25, 44, 45, 48, 52, 53, 55^57, 62, 63, 65, 
82, 84, 87, 89, 90, 94, 96, 98, 1 15, and 1 1 7 without prejudice. 

The following listing of claims will replace all prior versions and/or listings of 
claims in the application. 

TJstine of Claims: 

1. (Currently amended): A method for providing context-sensitive help in a computer- 
based bodily injury insurance claims processing system comprising a display, the method 
comprising: 

initiating processing of a bodily injury insurance claim on the computer-based 

bodily injury insurance claims processing system, wherein said processing 
of the bodily injury insurance claim on the computer-based bodily injury 
insurance claims processing system comprises one or more steps, and 
wherein each step is displayablc in a display page on the display, and 
wherein processing a bodily injury insurance claim comprises evaluating, 
analyzing and estimating the amount of damage associated with the bodily 
injuries; 

initiating a first step in the processing of the insurance claim; 

retrieving a page identifier for the display page for the first step from display 

information describing the display page for the first step, wherein the page 
identifier for the display page for the first step is a unique code for the 
display page for the first step; 

locating a first help information entry for the first step in a help database using the 
page identifier for the display page, wherein the first help information 
entry for the first step includes a first unit of help information for the first 
step, wherein the help database com prises one or more help information 
tables, wherein the one or more help informa tion tables comprise: 



PAGE 3/41 * RCVD AT 3/8/2007 2:09:27 PM [Eastern Standard TimeJ * SVR:USPTO-EFXRF-5/5 * DNIS:2736767 * CSID:15128538801 * DURATION (mm-ss):11-26 



03/08/2007 14:10 15128538801 MEYERTON PAGE 04/41 



a header table, wherein units of help jnformatioti in the header 
table include headers from one or more documents related 
to the processing of the bodily injury insurance claim: and 
a text table, wherein units of help information in the text table 
include text sections from the one or more documents: 
locating a second help information entry for the first step in the help database 
using ; the page identifier for the display page, wherein the second help 
information entry for the first step includes a sec ond unit of help 
information for the first step; 
reading the first unit of help information for the first step from the first help 
information entry in the help database; 
- reading the second unit of help information for the first step from t he second help , ,: - 
information entry in the help database: 
determining a first relevance value for the first unit o f help information read from 

the first help information entry for the first step: 

determining a second relevance value for the second unit of help inf ormation read 

from the second help information entry for the first stepi 
displaying the first unit of help information read from the first help information 

entry for the first step on the display; aad 
displaying the second unit of help information read from the second help 

information entry for the first step on the display: and 
displaying the display page for the first step on the display; 
wherein the first unit of help information for the first step comprises context 

sensitive help for the first step, wherein the context sensitive help for the 
first step is automatically invoked and displayed on the display when the 
first step is initiated, wherein the first step is displayed on one portion of 
the display and the first unit of help information is displayed on another 
portion of the display; 
wherein the first unit of help information and the second unit of he lp information 
.- . . ... are displayed in order of their relevance values: and _ 
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wherein, in determining at least one of the first or second relevance values,, a 

header relevance value is adjusted such that occurrences in the headers are 
more relevant than occurrences in the text sections . 

2-3. (Cancelled) 

4. (Previously presented): The method of claim 1 , 

wherein the help database comprises an index table comprising a plurality of 
index table entries, wherein a first portion of the plurality of index table 
entries each comprise a page identifier and an object identifier, 

wherein the h elp databa s e furth e r - eompri&egi -one or more help information tables 

each compriseiftg.a plurality of help infonnation entries, wherein each of . 

the plurality of help information entries comprises an object identifier and 
a unit of help information; and 

wherein the index table entries in the index table are used to locate help 

information entries in the one or more help information tables by matching 
index table entry object identifiers to help information entry object 
identifiers. 

5. (Original): The method of claim 4, 

wherein said locating the first help information entry for the first step in the help 
database using the page identifier for the display page comprises: 
locating in the index table a first index table entry comprising a page 
identifier that matches the page identifier for the display page, 
wherein the first index table entry comprises a first object 
identifier; 

reading the first object identifier from the index table entry; and 
locating in a first of the one or more help information tables the first help 
infonnation entry for the first object identifier, wherein an object 

identifier from the first index table entry, and wherein the first help 
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